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More than just a roof



  
	Experience

	Essential
	· Demonstrate experience in delivering all aspects of the Job Description. 

· Demonstrate commitment to service user participation
· Able to manage and resolve conflict
· Able to generate own work and work with minimum supervision.  

	Desirable
	· Minimum of one years’ experience of service delivery within a social care setting.
· Experience in homelessness and rough sleeping


	Knowledge and understanding

	Essential
	· Of issues faced by people who use the service
· Understanding of regulatory requirements including SCSWIS and SSSC Code of Practice.
· Knowledge of best practice in the provision of support services.


	Skills, education, qualifications

	Essential
	· Good verbal and written skills, plus numeracy skills
· IT literate – be competent working with Microsoft Word or equivalent
· Able to work under pressure and deliver results
· Flexible, creative approach
· Organised and dependable

	Desirable
	· SVQ Level (Adults) qualification or willing to work towards it.
· Presentation skills


	Other essential requirements

	Essential
	· Work effectively with a team; promoting and contributing to effective communication; working effectively in partnership with other professionals and demonstrate a commitment to the ongoing delivery of effective and appropriate service administration.
· Ability to establish and sustain trust and confidence with colleagues, service users and the general public promoting and representing Rowan Alba positively and professionally at all levels.
· Ability to demonstrate resilience in dealing with emotions, distress and challenging behaviour.

· Committed to the demonstration of respect and compassion towards those we work with.

· Positive outlook, self-motivated and flexible.

· Committed to supporting those who face disadvantage or stigma.
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