
[image: image1.png]Rowan Alba

Healthy Relationships

C.ARR.D.S.




CARDS VOLUNTEER INTERVIEW RECORD 

This form is intended as a guide when interviewing volunteer applicants.  

The interviewer completes this form during or straight after the interview. 

 
Applicant:…………….……………Interviewer(s):…………………………….. 

Scheme/Project:  Date of Interview:  

A. Find out about the volunteer’s interest and abilities and motivations 
1.  What interests you in volunteering with Rowan Alba CARDS service? What are you looking for from this placement? (if information provided in the application form is unsatisfactory) 
 
 
 
 
 
 
 
2.  What will make you feel like your volunteering has been positive or successful for you and the clients? What can we do to help you achieve this? 
 
 

 
 
B. Discuss the volunteer position available 
Refer to the Volunteer CARDS Role Descriptor and explain the overall aim of the voluntary position, the tasks and responsibilities involved, and the skills required 
3. How do you feel about these volunteer tasks? Are there any areas of concern?  
 
 
 
 
 

3b. The CARDS service will involve visiting clients in a community setting and in their own home. How do you feel about doing this, given the potential for clients to have had a drink before you arrive? 
 
 
 
 
 
 
3c. The Volunteer role involves close contact with clients whose personal circumstances may be chaotic and traumatic which can generate intense emotions and trigger memories which may be unpleasant. How do you take care of your own well-being and what supports do you have in place? 
 
 
 
 
 
 
PEER ONLY - 3d. What is your recovery and how would you use it to the benefit of the client? 
 
 
 
 
 
 
4.Commitment and reliability are very important to the service. How do you feel about giving a regular time commitment? Why do you think this is important? 
 
 
 
 
 
5. How would you go about establishing a good relationship with someone you have never met before and making them feel comfortable and able to share their life story and issues with you? 
 
 
 
 
 
 
6. Within Rowan Alba, we have established policies and procedures to protect our service users, staff and volunteers, e.g. gifts policy, confidentiality, code of conduct, etc. Have you had to deal with similar policies and procedures in the past? How did you find this? 
 
 
 
 
 
 
 
 
8. The service will operate within a person-centred philosophy. 
What does this mean to you generally and in relation to the target client group? 
 
 
 
 
 

 
 
C Trainng and Development  
9.What areas for training and development do you think you would be relevant or would you like in relation to you undertaking this position? 
 
 
 
D. Discuss our requirements and any other information  
Refer to the  Volunteer CARDS Role Descriptor and explain the time commitment, training and support, benefits of volunteering and details of reference and criminal conviction checks. 
10. You will receive regular support from staff and will be required to actively participate in support and supervision based on the principles of reflective practice.  Are you able to commit to this process? 
 
    Yes No 

 
11.As you may be aware we carry out a reference and criminal conviction check on all our volunteers. Do you have any convictions that you feel we should be aware of? 

Yes, I have criminal convictions (please see question 12 below) 
No, I do not have criminal convictions 
 

12.If yes, please give details below. 

 13. Are you already a member of the PVG Scheme ? (if yes applicant will be sent an existing PVG Scheme form) 
    Yes No 

Note to Interviewer : Check with Interviwee if reference information on application form is correct. 

 
D. Follow-up after interview 
 
The interviewing Rowan Alba staff member(s) signs this form and if seeking to appoint, passes the details of the applicant and supporting documentation ot the Office Manager who will send a Disclosure Application Form and  Declaration of Criminal Convictions Form to the volunteer. The Office Manager will also seek references. It is important to check referee details with the applicant at interview.  
 
Once satisfactory references and Disclosure have been returned, the volunteer can start. 
 
If you do not feel that the applicant is suitable for this voluntary position, please speak to Tracey Stewart (Volunteer Co-ordinator) or Helen Carlin (Chief Executive) as soon as possible to discuss what action to take, before contacting the applicant. 
 
Signed by Interviewer(s): ..................................................  
 
 
Date:                            
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