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Introduction

W
e published the C

o
ro

n
a
v
iru

s (C
O
V
ID

-1
9
): 

F
ra

m
ew

o
rk

 fo
r D

ecisio
n
 M

a
k
in

g
: S

co
tla

n
d
’s R

o
u
te 

M
a
p
 th

ro
u
g
h
 a

n
d
 o

u
t o

f th
e crisis on 21 M

ay 2020. 
It indicates the order in w

hich w
e w

ill carefully and 
gradually lift lockdow

n restrictions, and sets out 
the criteria to be m

et for progressing through the 
route m

ap phases. These criteria include required 
statistical m

easures of progress in suppressing 
the virus and broader requirem

ents based on the 
W

orld H
ealth O

rganization’s (W
H

O
) conditions for 

easing restrictions. 

The Route M
ap table sum

m
arises the changes w

e 
plan to m

ake in each phase. It does not include 
everything that w

e know
 w

ill be of im
portance to 

people. Specifi
c questions and concerns w

ill often 
be covered in the supporting guidance: https://w

w
w

.
gov.scot/collections/coronavirus-covid-19-guidance/

The CO
V

ID
-19 crisis is uncertain and com

plex 
and our understanding of it is evolving. W

hen w
e 

published the Route M
ap w

e said that it w
ill be 

updated as the evidence and inform
ation changes. 

O
ur approach, and the Route M

ap, w
ould be 

dynam
ic and responsive. The announcem

ent that 
Scotland w

as m
oving to Phase 1 of the Route M

ap
1 

w
as m

ade on 28 M
ay.

1  https://w
w

w
.gov.scot/publications/coronavirus-covid-19-fram

ew
ork-decision-m

aking-scotlands-route-m
ap-through-out-crisis-

phase-1-update/

A
 staged approach to Phase 2

The current status of the epidem
ic in Scotland m

eans 
that the changes in Phase 2 w

ill be introduced in 
stages, rather than all at once. A

n updated Route 
M

ap table setting out the changes that w
ill take 

place is set out below
. A

ll phase changes apply to all 
parts of Scotland.

A
n update for people w

ho are shielding
W

e are still advising the shielding group to take 
additional steps to m

inim
ise their chance of 

catching CO
V

ID
-19 until at least 31 July. The First 

M
inister announced on 8 June potential changes 

to shielding advice to allow
 outdoor exercise from

 
18 June. W

e advised that you w
ould be able to go 

outdoors for a w
alk, w

heel, run or cycle. 

W
e are now

 expanding our advice so that, as of 
Friday 19 June, you can also take part in non-
contact outdoor activities such as golf and hiking. 
W

hen doing so, you should:

•  m
aintain strict physical distancing of at least 2 

m
etres (3 steps) at all tim

es, even if you live w
ith 

the person you’re out w
ith

•  choose tim
es and areas that are quiet, if possible

•  w
ash your hands for at least 20 seconds as soon 

as you get back hom
e
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A
s w

e prom
ised w

hen w
e m

ade that announcem
ent, 

w
e have continued to keep the guidance for the 

shielding group under review
. W

e now
 consider 

that the chance of catching the virus outdoors is 
low

 enough for individuals in the shielding group to 
m

eet w
ith one other household in a group of up to 8 

people outside from
 19 June. Those shielding should 

still only w
ork from

 hom
e and should avoid shops, 

pharm
acies and other situations w

here it w
ould be 

diffi
cult to stay 2 m

etres apart from
 other people.

W
e understand that shielding has been diffi

cult, 
especially w

hilst restrictions are being eased for 
everyone else. This is w

hy w
e w

ill be trying, as 
far as it is safe to do so and based on clinical and 
scientifi

c advice, to m
ove aw

ay from
 a blanket 

approach for the shielding group. W
e w

ill provide 
the public w

ith the inform
ation they need to m

ake 
inform

ed decisions about the risk the virus poses 
to them

, based on individual conditions and the 
changing infection rate in their area.

Stay Safe, Protect O
thers, Save Lives

It needs to be em
phasised that continued progress 

through the Route M
ap phases depends on all of us 

com
plying w

ith the rules set out in each phase.

It is crucial not only to stay safe as individuals but 
to also protect others, to save lives.

The fact is there still rem
ains a group of people at 

an increased risk from
 CO

V
ID

-19 (including those 
over 70, those w

ho receive the flu jab, and disabled 
people). Those people should be particularly careful 
in follow

ing physical distancing m
easures along 

w
ith handw

ashing and cough hygiene.

O
thers should be equally m

indful and respectful of 
their situation.

W
e have published advice for people w

ith specifi
c 

health conditions but w
ho are not shielding to help 

them
 m

anage their condition during the CO
V

ID
-19 

pandem
ic: https://w

w
w

.gov.scot/publications/
coronavirus-covid-19-tailored-advice-for-those-
w

ho-live-w
ith-specifi

c-m
edical-conditions/. W

e w
ill 

continue to raise aw
areness of the continued risk 

from
 the virus and m

otivate and support people to 
com

ply w
ith the new

 guidance. 

It is only through continued com
pliance that w

e w
ill 

achieve the progress required to m
eet the criteria 

for the next phase of easing restrictions. W
eaker 

com
pliance m

ay require us to delay the next phase 
or tighten restrictions. 
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M
easuring the im

pact of changes
W

e w
ill publish an Equalities Im

pact A
ssessm

ent 
(EQ

IA
) covering the Route M

ap and incorporating 
Fairer Scotland considerations in the w

eek 
beginning 22 June. W

e w
ill publish other relevant 

im
pact assessm

ents in due course.  W
e w

ill also 
publish an evidence paper dem

onstrating that 
w

e have m
et the criteria for m

oving to Phase 2.

Scottish G
overnm

ent
June 2020
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Guide to re-opening and scaling up over the course of Phase 2. N
ot all details are show

n below
. Please refer to guidance and Q

&
A

 for m
ore inform

ation.

Friday 19 June
M

onday 22 June
M

onday 29 June

People w
ho are shielding are able to leave 

their hom
e for exercise (from

 18th June) 
and to m

eet w
ith 1 other household 

outdoors (m
ax 8 people in total) w

ith 
physical distancing. People w

ho are 
shielding can take part in non-contact 
outdoor activities such as golf, hiking, 
fi

shing etc.

People w
ho are not shielding can now

 m
eet 

w
ith m

ore households outside. Lim
it 

increased from
 m

eeting 1 other household 
to m

eeting 2 households; 8 person overall 
lim

it and need for physical distancing 
rem

ains.

They can also use toilets indoors w
hile 

visiting the outdoors of another household. 
(H

ygiene m
easures are essential.)

Certain household types can now
 m

eet 
others indoors in an ‘extended household’.

People should continue to stay in their local 
area (broadly w

ithin fi
ve m

iles) as m
uch as 

possible and should not travel further for 
leisure or recreation.

Face coverings are m
andatory on public 

transport.

Places of w
orship can re-open for individual 

prayer or contem
plation.

Professional sport can resum
e – w

ith public 
health restrictions rem

aining in place.

D
ental practices can re-open to see patients 

w
ith urgent care needs.

Construction sector can im
plem

ent 
rem

aining phases of sectoral plan.

College and university staff can return to 
m

ake essential preparations for restart in 
Phase 3.

Consistent w
ith Phase 2, accom

m
odation 

can be provided for those required to stay 
aw

ay from
 hom

e for w
ork purposes.

Indoor (non-offi
ce) w

orkplaces resum
e once 

relevant guidance is im
plem

ented.
Includes: factories, w

arehouses, labs and 
research facilities. 
Excludes: indoor w

orkplaces due to open 
in Phase 3 (e.g. non-essential offi

ces and 
call-centres).

Street-access retail can re-open once 
guidance is im

plem
ented. Interiors of 

shopping centres / m
alls rem

ain closed 
for non-essential shops until Phase 3.

O
utdoor m

arkets can re-open once guidance 
is im

plem
ented.

Relaxation on restrictions on housing m
oves.

O
utdoor sports courts can re-open.

Playgrounds can re-open.

Registration offices open for high priority tasks.

M
arriages &

 civil partnerships allow
ed w

ith 
m

inim
al attendees – outdoors only.

Zoos and garden attractions can open for 
local access only (broadly w

ithin 5 m
iles) 

in this phase.

U
pdate on 

rem
aining Phase 2 
changes on 

Thursday 2 July

    K
ey Public Services Scaling-up and Resum

ing across Phase 2    
Public services w

ill continue to resum
e and 

scale-up during Phase 2, continuing those set 
out in Phase 1. In addition to the services set 
out above, resum

ing activity such as visiting 
support to H

ousing First Tenants and the 
resum

ption of area-based energy effi
ciency 

schem
es.

Public transport services w
ill increase over the 

phase, including increased ferry services and 
capacity. A

ll phase changes apply to islands. 
Public transport capacity w

ill rem
ain 

constrained due to physical distancing 
requirem

ents – and active travel rem
ains the 

preferred m
ode of travel.

A
 w

ide range of health and social care services are resum
ing and scaling-up during this phase, consistent w

ith our N
H

S M
obilisation Plan – including 

the exam
ples below

. See the plan for m
ore details.

Continue phased resum
ption of any 

suspended or postponed G
P services 

supported by digital consultation.

Continued G
P support for shielded  

patients, including hom
e visits  

w
here clinically necessary.

Consideration to be given to a  
phased resum

ption of visiting care  
hom

es starting w
ith outdoor visiting  

w
here it is clinically safe to do so.

Reintroducing som
e chronic  

disease m
anagem

ent.

Increasing health care provision  
for pent-up dem

and, urgent referrals  
and triage of routine services.

Com
m

unity optom
etry practices  

re-open for face-to-face em
ergency  

and essential eye care.

Phased resum
ption of  

som
e screening services.

Priority referrals to secondary care.
Plan w

ith CO
SLA

 and partners to support and 
(w

here needed) review
 social care and care 

hom
e  services.
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Lockdow
n

Phase 1
Phase 2

 
Phase 3

 
Phase 4

Epidem
ic 

Status

H
igh transm

ission of the 
virus. Risk of 
overw

helm
ing N

H
S 

capacity w
ithout signifi

cant 
restrictions in place.

H
igh risk the virus is not 

yet contained. Continued 
risk of overw

helm
ing N

H
S 

capacity w
ithout som

e 
restrictions in place.

V
irus is controlled but risk 

of spreading rem
ains. 

Focus is on containing 
outbreaks.

V
irus has been suppressed. 

Continued focus on 
containing sporadic 
outbreaks.

V
irus rem

ains suppressed 
to very low

 levels and is no 
longer considered a 
signifi

cant threat to public 
health.

R
Criteria/ 
Conditions

R is near or above 1 and 
there are a high num

ber  
of infectious cases.

R is below
 1 for at least 3 

w
eeks and the num

ber of 
infectious cases is starting 
to decline. 

Evidence of transm
ission 

being controlled also 
includes a sustained fall in 
supplem

entary m
easures 

including new
 infections, 

hospital adm
issions, ICU

 
adm

issions, deaths of at 
least 3 w

eeks.

R is consistently below
 1 

and the num
ber of 

infectious cases is show
ing 

a sustained decline.

W
H

O
 six criteria for easing 

restrictions m
ust be m

et.

A
ny signs of resurgence are 

closely m
onitored as part 

of enhanced com
m

unity 
surveillance.

R is consistently low
 and 

there is a further sustained 
decline in infectious cases. 

W
H

O
 six criteria for easing 

restrictions m
ust continue 

to be m
et.

A
ny signs of resurgence are 

closely m
onitored as part 

of enhanced com
m

unity 
surveillance.

V
irus is no longer 

considered a signifi
cant 

threat to public health.

Protections 
advised in 
each phase

Physical distancing 
requirem

ents in place. 

Frequent handw
ashing and 

hygiene m
easures for all.

Cough etiquette is 
m

aintained. 

Face coverings in enclosed 
public spaces, including 
public transport.

Physical distancing 
requirem

ents in place. 

Frequent handw
ashing and 

hygiene m
easures for all.

Cough etiquette is 
m

aintained. 

Face coverings in enclosed 
public spaces, including 
public transport.

Physical distancing 
requirem

ents in place. 

Frequent handw
ashing and 

hygiene m
easures for all.

Cough etiquette is 
m

aintained. 

Face coverings in enclosed 
public spaces.

Face coverings are 
m

andatory on public 
transport.

Physical distancing 
requirem

ents in place. 

Frequent handw
ashing and 

hygiene m
easures for all.

Cough etiquette is 
m

aintained. 

Face coverings in enclosed 
public spaces.

Face coverings are 
m

andatory on public 
transport.

Physical distancing 
requirem

ents to be 
updated on scientifi

c 
advice. 

Frequent handw
ashing and 

hygiene m
easures for all.

Cough etiquette is 
m

aintained. 

Face coverings m
ay be 

advised in enclosed public 
spaces, including public 
transport.

A
ll decisions on phasing w

ill be kept under review
 as the research evidence base on the im

pact of the virus and the effectiveness of different interventions builds. 



Scottish Governm
ent CO

VID
-19 Routem

ap

Scotland’s route m
ap through and out of the crisis

7

Lockdow
n

Phase 1
Phase 2

 
Phase 3

 
Phase 4

Lockdow
n restrictions:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

Seeing fam
ily 

and friends 

Strict physical distancing 
and hygiene m

easures.

Contact should be w
ithin 

ow
n household only.

N
o public gatherings except 

for m
eetings of tw

o people 
perm

itted. 

Self-isolation/household 
isolation if displaying 
sym

ptom
s.

Shielding of very high risk 
individuals. 

M
ore outdoor activity 

perm
itted – such as being 

able to sit in the park, as 
long as physically 
distanced.

M
eeting up w

ith another 
household outdoors, in 
sm

all num
bers (m

ax 8), 
including in gardens, but 
w

ith physical distancing 
required. 

People w
ho are shielding 

are able to leave their 
hom

e for exercise (from
 

18th June) and to m
eet 

w
ith 1 other household 

outdoors (m
ax 8 people in 

total) w
ith physical 

distancing. People w
ho are 

shielding can take part in 
non-contact outdoor 
activities such as golf, 
hiking, fi

shing etc.

People w
ho are not 

shielding can now
 m

eet 
w

ith m
ore households 

outside. Lim
it increased 

from
 m

eeting 1 household 
to m

eeting 2 households; 
8 person overall lim

it and 
need for physical 
distancing rem

ains. 

People w
ho are not 

shielding can also use 
toilets indoors w

hile 
visiting the outdoors of 
another household. 
(H

ygiene m
easures are 

essential.)

Certain household types 
can now

 m
eet others 

indoors in an ‘extended 
household’.

A
ble to m

eet w
ith people 

from
 m

ore than one 
household indoors w

ith 
physical distancing and 
hygiene m

easures.

Further relaxation on 
restrictions on gatherings.

Continued im
portance of 

hygiene and public health 
em

phasised.
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Lockdow
n

Phase 1
Phase 2

 
Phase 3

 
Phase 4

Lockdow
n restrictions:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

Getting 
around

Stay at hom
e w

ith essential 
travel only, staying in local 
area. 

A
ctive travel including 

w
alking and cycling in local 

area for daily exercise.

Public transport operating 
w

ith lim
ited service and 

capacity w
ith physical 

distancing.

Passengers recom
m

ended 
to w

ear face coverings, 
only to travel for essential 
purposes and to avoid busy 
routes/periods.

Consistent w
ith the 

re-opening of w
orkplaces 

set out in this phase, w
here 

hom
e w

orking is not 
possible businesses and 
organisations are 
encouraged to m

anage 
travel dem

and through 
staggered start tim

es and 
flexible w

orking patterns. 

Perm
itted to travel short 

distances for outdoor 
leisure and exercise but 
advice to stay w

ithin a 
short distance of your local 
com

m
unity (broadly w

ithin 
5 m

iles) and travel by w
alk, 

w
heel and cycle w

here 
possible. 

International border health 
m

easures are introduced.

Consistent w
ith the 

re-opening of w
orkplaces 

set out in this phase, w
here 

hom
e w

orking is not 
possible businesses and 
organisations are 
encouraged to m

anage 
travel dem

and through 
staggered start tim

es and 
flexible w

orking patterns. 
People should continue to 
stay in their local area as 
m

uch as possible and 
should not travel m

ore than 
broadly fi

ve m
iles for 

leisure or recreation.
Public transport services 
w

ill increase over the phase, 
including increased ferry 
services and capacity. (A

ll 
phase changes apply to 
islands.) 
Public transport capacity 
w

ill rem
ain constrained due 

to physical distancing 
requirem

ents – and active 
travel rem

ains the 
preferred m

ode of travel. 
International border health 
m

easures in place.

Can drive beyond local area 
for leisure and exercise 
purposes. 

Public transport operating 
full services but capacity 
still signifi

cantly lim
ited to 

allow
 for physical 

distancing. Travel at peak 
tim

es discouraged as far as 
possible. 

M
ay be geographical 

differences depending on 
circum

stances.

Public transport operating 
full service. 

Physical distancing m
ay 

rem
ain in place.
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Lockdow
n

Phase 1
Phase 2

 
Phase 3

 
Phase 4

Lockdow
n restrictions:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

Schools, 
childcare  
and other 
educational 
settings 

Schools and childcare 
services closed.

M
easures in place to 

support hom
e learning and 

to provide outreach 
services to vulnerable 
children.

Critical childcare provision 
for key w

orkers and 
vulnerable children 
provided through hubs, 
nurseries and childm

inding 
services.

U
niversities and colleges 

closed – rem
ote learning 

and research.

School staff return to 
schools. 

Increased num
ber of 

children accessing critical 
childcare provision.

Re-opening of child 
m

inding services and fully 
outdoor nursery provision.

Transition support available 
to pupils starting P1 and S1 
w

here possible.

O
n cam

pus university lab 
research restarted subject 
to physical distancing.

College and university 
staff can return to m

ake 
essential preparations for 
restart in Phase 3.

Children return to school 
under a blended m

odel of 
part-tim

e in-school teaching 
and part-tim

e in-hom
e 

learning. Public health 
m

easures (including 
physical distancing) in place. 

Subject to the progress of 
the scientifi

c evidence, 
schools are expected to 
open on this basis on 
11 A

ugust. (W
e aim

 to 
resum

e norm
al schooling as 

soon as it is safe to do so.)

A
ll childcare providers 

re-open subject to public 
health m

easures, w
ith 

available capacity 
prioritised to support key 
w

orker childcare, early 
learning and childcare (ELC) 
entitlem

ent and children in 
need.

U
niversities and colleges 

phased return w
ith blended 

m
odel of rem

ote learning 
and lim

ited on cam
pus 

learning w
here a priority. 

Public health m
easures 

(including physical 
distancing) in place.

Schools and childcare 
provision, operating w

ith 
any necessary precautions.

College and university 
cam

puses open – including 
key student services w

ith 
any necessary precautions.
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Lockdow
n

Phase 1
Phase 2

 
Phase 3

 
Phase 4

Lockdow
n restrictions:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

W
orking or 

running a 
business 

Closure of non-essential 
w

orkplaces.

Social distancing 
requirem

ents for essential 
businesses.

Rem
ote w

orking is the 
default position.

Rem
ote w

orking rem
ains 

the default position for 
those w

ho can.

For those w
orkplaces that 

are re-opening, em
ployers 

should encourage 
staggered start tim

es  
and flexible w

orking.

N
on-essential outdoor 

w
orkplaces w

ith physical 
distancing resum

e once 
relevant guidance agreed.

Construction – Phases  
0-2 of industry restart plan 
can be im

plem
ented. 

(Industry to consult 
governm

ent before 
progressing to phase 2.) 

Preparing for the safe 
re-opening of the housing 
m

arket.

W
orkplaces resum

ing in 
later phases can undertake 
preparatory w

ork on 
physical distancing and 
hygiene m

easures. 

Rem
ote w

orking rem
ains 

the default position for 
those w

ho can.

Indoor (non-offi
ce) 

w
orkplaces resum

e once 
relevant guidance is 
im

plem
ented.

•  Includes: factories, 
w

arehouses, labs and 
research facilities. 

•  Excludes: indoor 
w

orkplaces due to open 
in Phase 3 (e.g. non-
essential offi

ces and 
call-centres).

Construction sector can 
im

plem
ent rem

aining 
phases of sectoral plan.

Consistent w
ith Phase 2, 

accom
m

odation can be 
provided for those 
required to stay aw

ay from
 

hom
e for w

ork purposes.

Relaxation on restrictions 
on housing m

oves.

Rem
ote w

orking rem
ains 

the default position for 
those w

ho can.

N
on-essential indoor offi

ce 
w

orkplaces can open, once 
relevant guidance agreed, 
including contact centres 
w

ith physical distancing.

Rem
ote and flexible 

w
orking rem

ains 
encouraged.

A
ll w

orkplaces open w
ith 

im
proved hygiene and in 

line w
ith public health 

advice.
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Lockdow
n

Phase 1
Phase 2

 
Phase 3

 
Phase 4

Lockdow
n restrictions:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

Shopping, 
eating and 
drinking out 

Shopping for necessities, 
w

ith distancing m
easures.

Closure of non-essential 
retail, libraries and som

e 
indoor public spaces.

Closure and restriction  
of businesses selling  
food or drink. 

Closure of outdoor m
arkets.

G
radual re-opening of drive 

through food outlets. 

Garden centres and plant 
nurseries can re-open w

ith 
physical distancing. 
A

ssociated cafes should  
not re-open at this stage 
except for takeaw

ay.

Street-access retail can 
re-open once guidance 
is im

plem
ented. Interiors 

of shopping centres / m
alls 

rem
ain closed for non-

essential shops until 
Phase 3.

O
utdoor m

arkets can 
re-open once guidance is 
im

plem
ented.

W
e w

ill review
 the 

scientifi
c evidence on how

 
pubs and restaurants can 
open outdoor spaces safely 
w

ith a review
 point on 

2 July.

N
on-essential shops located 

inside shopping centres and 
m

alls can re-open in Phase 
3 (subject to review

 of safe 
re-opening w

ith a review
 

point on July 2).

Pubs and restaurants can 
open indoor spaces w

ith 
physical distancing and 
increased hygiene routines.

Personal retail services 
including hairdressers open 
(w

ith physical distancing 
and hygiene m

easures). 

A
ll open w

ith im
proved 

public health advice.

Shop local still encouraged.

Sport, culture 
and leisure 
activities 

D
aily (unlim

ited) exercise.

Closure of entertainm
ent 

prem
ises and leisure 

facilities.

Closure of playgrounds.

Closure of holiday 
accom

m
odation.

Consistent w
ith the rules 

and guidance that are 
applicable to any activity  
in this phase: 

U
nrestricted outdoors 

exercise adhering to 
distancing m

easures. 

N
on-contact, outdoor 

activities in your local 
areas e.g. golf, hiking, 
canoeing, outdoor 
sw

im
m

ing, angling.

O
utdoor sports courts can 

re-open.

Playgrounds can re-open.

Professional sport can 
resum

e – w
ith public health 

restrictions rem
aining in 

place.

Zoos and garden 
attractions can open for 
local access only (broadly 
w

ithin fi
ve m

iles) in this 
phase.

M
useum

s, galleries, 
libraries, cinem

as open, 
subject to physical 
distancing and hygiene 
m

easures. 

Gym
s open subject to 

physical distancing and 
hygiene m

easures. 

Relaxation of restrictions on 
accom

m
odation providers.

Live events perm
itted w

ith 
restricted num

bers and 
physical distancing 
restrictions.

Further relaxation of 
restrictions on live events 
in line w

ith public health 
advice.
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Lockdow
n

Phase 1
Phase 2

 
Phase 3

 
Phase 4

Lockdow
n restrictions:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

Com
m

unity 
and public 
services 

Lim
ited num

ber of courts 
open and business lim

ited. 

A
ll jury business halted. 

O
ther services restricted 

w
here necessary in line 

w
ith public health advice.

G
radual resum

ption of key 
support services at the 
com

m
unity level w

ith 
physical distancing and 
hygiene m

easures.

Restarting face-to-face  
Children’s H

earings w
ith 

physical distancing.

G
reater direct contact for 

social w
ork and support 

services w
ith at risk groups 

and fam
ilies w

ith physical 
distancing and hygiene 
m

easures.

A
ccess to respite/day care 

to support unpaid carers 
and for fam

ilies w
ith a 

disabled fam
ily m

em
ber. 

H
ousehold W

aste Recycling 
Centres open.

Re-opening of court and 
tribunal buildings, w

ith 
lim

ited business and public 
access. 

Public services w
ill 

continue to resum
e and 

scale-up during Phase 2, 
continuing those set out in 
Phase 1. 

In addition to the services 
set out elsew

here in this 
phase, resum

ing activity 
includes services such as 
visiting support to H

ousing 
First Tenants and the 
resum

ption of area-based 
energy effi

ciency schem
es.

Further resum
ption and 

scaling-up of public 
services and justice system

 
processes and services. 

Public services operating 
fully, in line w

ith public 
health advice, w

ith 
m

odifi
cations and changes 

to service design, including 
increasing use of digital 
services w

here 
appropriate.
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Lockdow
n

Phase 1
Phase 2

 
Phase 3

 
Phase 4

Lockdow
n restrictions:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

Gatherings 
and occasions 

N
o public gatherings of 

m
ore than tw

o people. 

N
o m

ass gatherings. 

Funerals take place  
w

ith lim
ited num

ber  
of attendees.

N
o public gatherings 

perm
itted except for 

m
eetings of tw

o 
households, outdoors and 
w

ith physical distancing.

Registration offi
ces open 

for high priority tasks.

Places of w
orship can 

re-open for individual 
prayer or contem

plation.

M
arriages &

 civil 
partnerships allow

ed w
ith 

m
inim

al attendees – 
outdoors only.

People can m
eet in 

extended groups subject  
to physical distancing. 

Places of w
orship open to 

extended groups subject to 
physical distancing and 
hygiene safeguards.

Relaxation of restrictions to 
attendance at funerals, 
m

arriages and civil 
partnerships. 

M
ass gatherings resum

e in 
line w

ith public health 
advice.

A
ll cerem

onies can take 
place, w

ith im
proved 

hygiene and other 
precautions.

H
ealth and 

social care

A
ll non-urgent care health 

care services stopped and 
capacity focused on 
CO

V
ID

-19 response:

CO
V

ID
 hubs and 

assessm
ent centres.

U
rgent care including 

dental and the creation  
of ICU

 capacity. 

Joint w
orking to reduce 

delayed discharges by over 
60%

 and prioritising “hom
e 

fi
rst” and prioritisation of 

safety and w
ellbeing of 

care hom
e residents  

and staff.

U
rgent and cancer care  

still available.

B
eginning to safely restart 

N
H

S services, covering 
prim

ary, and com
m

unity 
services including m

ental 
health.

Phased resum
ption of 

som
e GP services 

supported by an increase  
in digital consultations.

Roll out the N
H

S Pharm
acy 

First Scotland service in 
com

m
unity pharm

acies.

Increase care offered at 
em

ergency dental hubs as 
practices prepare to open.

Restart, w
here possible, 

urgent electives previously 
paused.

Increasing health care 
provision for pent-up 
dem

and, urgent referrals 
and triage of routine 
services.

Reintroducing som
e chronic 

disease m
anagem

ent.

Continue phased 
resum

ption of any 
suspended or postponed 
GP services supported by 
digital consultation.

Continued GP support for 
shielded patients, including 
hom

e visits w
here clinically 

necessary.

Em
ergency and planned 

care services delivered. 

Expansion of screening 
services. 

A
dult flu vaccinations 

including in care hom
es and 

care at hom
e. 

A
ll dental practices begin to 

see registered patients for 
non-aerosol routine care. 
U

rgent care centres to 
provide aerosol generating 
procedures.

A
ll com

m
unity optom

etry 
re-opens w

ith social 
distancing safeguards.

Full range of health and 
social care services 
provided and greater use 
of technology to provide 
im

proved services to 
citizens.
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Lockdow
n

Phase 1
Phase 2

 
Phase 3

 
Phase 4

Lockdow
n restrictions:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

A
s w

ith previous phase but 
w

ith the follow
ing changes:

H
ealth and 

social care 
continued 

Resum
ption of N

H
S IV

F 
treatm

ent has now
 been 

approved in Scotland and 
w

e are w
orking w

ith the 
4 centres to resum

e 
services quickly and safely.

Increase provision of 
em

ergency eyecare in  
the com

m
unity. 

W
e w

ill consider the 
introduction of designated 
visitors to care hom

es.

D
ental practices can 

re-open to see patients 
w

ith urgent care needs. 

Priority referrals to 
secondary care begin. 

Continue to plan w
ith 

CO
SLA

 and Scottish Care 
and other partners to 
support and, w

here 
needed, review

 of social 
care and care hom

e 
services.

Phased resum
ption of 

som
e screening services. 

Com
m

unity optom
etry 

practices re-open for 
face-to-face em

ergency 
and essential eye care.

Consideration to be given 
to a phased resum

ption of 
visiting care hom

es starting 
w

ith outdoor visiting 
w

here it is clinically safe to 
do so.

Som
e com

m
unal living 

experience can be restarted 
w

hen it is clinically safe to 
do so.

N
otes: A

bove exam
ples are illustrations, and are not intended to be com

prehensive. Each phase description should be view
ed as a general description rather than precise 

defi
nitions of perm

itted activities. 

A
ll decisions on phasing w

ill be kept under review
 as the research evidence base on the im

pact of the virus and the effectiveness of different interventions builds. 
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Phase 2 key changes  
and dates

Phase 2 changes w
ill be introduced as follow

s:

From
 19 June:

•  people w
ho are shielding are able to leave their 

hom
e for exercise and to m

eet w
ith 1 other 

household outdoors (m
ax 8 people in total) w

ith 
physical distancing from

 18 June. They are also 
able to take part in non-contact outdoor activities 
such as golf, hiking, fi

shing

•  people w
ho are not shielding can now

 m
eet w

ith 
m

ore households outside. Lim
it increased from

 
m

eeting 1 household to m
eeting 2 households; 

8 person overall lim
it and need for physical 

distancing rem
ains

•  they can also use toilets indoors w
hile visiting 

the outdoors of another household (H
ygiene 

m
easures are essential)

•  certain household types can now
 m

eet others 
indoors in an ‘extended household’

•  People should continue to stay in their local area 
as m

uch as possible and should not travel m
ore 

than broadly fi
ve m

iles for leisure or recreation

From
 22 June:

•  face coverings are m
andatory on public transport

•  places of w
orship can re-open for individual 

prayer and contem
plation 

•  professional sport can resum
e – w

ith public 
health restrictions rem

aining in place

•  dental practices can re-open to see patients w
ith 

urgent care needs

•  construction sector can im
plem

ent rem
aining 

phases of sectoral plan

•  college and university staff can return to m
ake 

essential preparations for restart in Phase 3

•  consistent w
ith Phase 2, accom

m
odation allow

ed 
for those required to stay aw

ay from
 hom

e for 
w

ork purposes

Phase 2 key changes and dates
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Phase 2 key changes  
and dates

From
 29 June

•  indoor (non-offi
ce) w

orkplaces resum
e once 

relevant guidance is im
plem

ented
– Includes: factories, w

arehouses, labs and 
research facilities 

– Excludes: indoor w
orkplaces due to open in 

Phase 3 (e.g. non-essential offi
ces and call-

centres) 

•  street-access retail can re-open once guidance 
is im

plem
ented. Interiors of shopping m

alls/
centres rem

ain closed for non-essential shops 
until Phase 3

•  outdoor m
arkets can re-open once guidance 

im
plem

ented

•  relaxation on restrictions on housing m
oves

•  outdoor sports courts can re-open
•  playgrounds can re-open
•  registration offi

ces open for high priority tasks

•  m
arriages and civil partnerships allow

ed w
ith 

m
inim

al attendees – outdoors only

•  zoos and garden attractions can open but should 
rem

ain lim
ited to local access only (broadly 

w
ithin 5 m

iles) in this phase

K
ey public services scaling-up across Phase 2 

From
 19 June:

•  public services w
ill continue to resum

e and 
scale-up during Phase 2, continuing those set 
out in Phase 1. In addition to the services set out 
above, resum

ing activity include services such 
as visiting support to H

ousing First Tenants and 
the resum

ption of area-based energy effi
ciency 

schem
es

•  public transport services w
ill increase over the 

phase, including increased ferry services and 
capacity. (A

ll phase changes apply to islands.) 
Public transport capacity w

ill rem
ain constrained 

due to physical distancing requirem
ents – and 

active travel rem
ains the preferred m

ode of 
travel

A
 w

ide range of health services are resum
ing and 

scaling-up during this phase, consistent w
ith our 

N
H

S M
obilisation Plan – ncluding the follow

ing 
exam

ples. See the plan for m
ore details.
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Phase 2 key changes  
and dates

From
 22 June

•  continue phased resum
ption of any suspended 

or postponed G
P services supported by digital 

consultation

•  reintroducing som
e chronic disease m

anagem
ent

•  Phased resum
ption of som

e screening services

From
 29 June

• continued G
P support for shielded patients, 

including hom
e visits w

here clinically necessary

• increasing health care provision for pent-up 
dem

and, urgent referrals and triage of routine 
services

• priority referrals to secondary care

Thursday 2 July review
 point 

N
ext review

 date: 9 July 2020. There w
ill also be 

an update on rem
aining Phase 2 actions on 2 July.

Changes to note: 
In Phase 2 w

e have included som
e new

 m
easures 

including Extended H
ouseholds: Som

eone w
ho lives 

alone – or som
eone w

ho lives only w
ith children 

under 18, can agree w
ith another household to 

form
 an ‘extended household’ and be treated as 

being part of that household. This is the form
 of 

(social) m
eetings betw

een households inside their 
hom

es that is now
 perm

itted as w
e m

ove into 
Phase 2.

W
e have extended the range of retail outlets that 

can open to rem
ove the distinction betw

een sm
all 

and large outlets, so all shops w
ith street access 

can open. The interiors of shopping m
alls/centres 

rem
ain closed for non-essential shops until Phase 3 

In line w
ith relaxation of house m

oves on 29 June, 
w

e are clarifying that travel to a second hom
e for 

essential m
aintenance w

ould be possible.

W
e w

ill conduct a review
 on 2 July based on 

scientifi
c advice on potentially higher transm

ission 
risk activities and settings including re-opening 
outdoor hospitality spaces safely (e.g. beer gardens, 
on-street seating). Consideration w

ill be given 
to necessary precautions, advice and w

ider risk 
m

itigations.
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