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ACCEPTING, SUPPORTING AND INCLUDING

VOLUNTEERING DURING THE COVID 19 RESTRICTIONS
We had around 30 people on our waiting list for a volunteer before Coronavirus hit.  We are receiving more and more referrals by the day.  Volunteering during this crisis means;

Reading through our volunteer pages and watching the CARDS Video 

Reading and downloading the person specification and role description 

Dowloading the application form, completing and sending back to cards@rowanalba.org
Receiving interview questions, and preparing for interview by telephone

Having a 30 – 40 minutes interview by telephone

Watching a series of videos from the CARDS team as introductions
Taking part in online live video training on our values and practice

Completing a PVG form and providing ID to allow you to work with vulnerable groups

Taking part in group video calls with existing volunteers

Being supported to initiate conact via the telephone while being guided by our staff

When restrictions are lifted taking part in double visit with staff 

When you feel ready to do this alone, meeting with your client weekly for an hour and keeping in touch on the telephone 

Feeding back to the CARDS Team your notes on the discussions that took place

Helping us to risk assess your safety by informing us of any concerns you have 

Committing to group supervision or one to one supervision at least three times a year
Understanding our protective nature towards our clients and our volunteers

Most of all having patience with this process to allow us to get to know each other to keep you and the person you are matched with safe

Lets not go back to how things were before.  Be that person, let us show you how to do your bit. 
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